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be seen in the arti-
cles in this report, the 
activities and training 
that have taken place 
at ShARP over 
2011/2012 show how 
much social enter-
prise and community 
engagement is taking 
place at ShARP 
throughout the year. 

Sharp is a charity 
and cannot survive 
without fundraising 
activities to support 
its operating costs 
and we thank all of 
our community mem-
bers who have given 
up their time, and 
money, to help us 
with its success this 
year. 

This year has been 
ShARPôs 30th Anni-
versary. ShARPôs 
vision has always 
been that the people 
living, working or oth-
erwise connected to 
Shiney Row, Pen-
shaw, Herrington and 
the surrounding ar-
eas will be informed 
in all matters related 
to their rights and to 
generate a culture of 
enterprise and self 
determination.  

I am sure that the 
founder members 
back in 1981 who set 
up the centre to pro-
vide benefit and wel-
fare advice to the ris-
ing numbers of un-

employed in the area 
would not have fore-
seen the continuing 
need to provide it 30 
years on.  

Sadly this service is 
still greatly needed as 
can be seen by the 
figures shown in the 
report this need is on 
the increase due to 
the changes in social 
reforms and the gen-
eral economic climate. 

ShARPôs aim however 
is to work collabora-
tively with other or-
ganizations to support 
the community sense 
of activity and engage-
ment and to support 
people to take control 
of their lives. As can 
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Did You Know:  

ShARP began to     

deliver its services in 

1982. 

Over the past two 

years ShARP has 

helped over 5000 

people with advice on 

benefits, housing and 

finance.  

ShARP has 8 Mem-

bers of staff but relies 

also on its wonderful 

group of  volunteers.   

ShARP is a member of 

Locality and Advice 

UK ensuring we have 

our finger on the 

pulse for new        

opportunities in the 

regeneration of our 

area. 

Would you like to be 

involved with 

ShARP?  We are     

always looking for new 

recruits!  If so, contact 

Emma or drop into the 

ShARP offices. 
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ShARPõs 30th Anniversary 

A History of ShARP  
 
In July1981 representatives of local 
organisations, councillors and local 
residents who were concerned 
about the lack of access to inde-
pendent advice in the Houghton 
area drew up a constitution for 
Houghton and District Advice and 
Support centre HDASC.  
(continued on page 2) 
 

Chris Parkin  

Vice Chair and first Community Advice Worker 
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The group were successful in securing 
grant aid from Sunderland Council and 
appointed the first community Advice 
workers ï Chris Parkin and Chris 
Sweeney in November 1981.  
 
The workers took up their post in January 
1982 and  spent the early months secur-
ing premises and making contact with 
local resident and organisations. Initially 
the workers operated from a corner of 
Houghton YMCA in Hall Lane. Premises 
in Shiney Row were found and from Sep-
tember 1982 the new centre above the 
chiropodists in Beatrice Terrace was operational. Demand for the centres services 
was high with advice sessions taking place daily and many local residents groups be-
ing supported with resources and advice. 
 

The centreôs value was recognised in 1984 
when many residents in the area were af-
fected by the miners strike. The centre pro-
vided vital advice to many families  and was 
instrumental in working with the unions and 
others to establish miners support groups.  
 
 
This work established the óadvice centreô as a 
well respected local institution  which sup-
ported local people in securing benefits, re-
solving debt problems, building confidence, 
securing decent housing and helping people 
to recog-
nise that 

they could take action to improve their quality of 
life.   
 
Unfortunately the economic recession in the mid 
80ôs meant that funding was a constant problem ï 
the grant from the local council was frozen at a 
time when costs were increasing and staff were 
laid off for a short period funding was further re-
duced when the local authority decided to employ 
itôs own welfare rights workers.   
 
It is testimony to the determination of the trustees 
that the advice centre survived this period ï con-
tinuing to provide both advice services and sup-
port to local groups and even securing ownership Eddie Jardine  

Volunteer (deceased August 2012) 

Barbara Haswell and Barry Simpson 

Xmas Party 

Balbinder Kaur  

and Angela Doidge 
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of a  property adjacent to the original centre using 
European funding. Eventually support from the local 
authority was withdrawn  and the trustees sought 
alternative funding.  
 
A successful lottery bid led to the relaunch of the 
organisation ï Shiney Advice and Resource Centre 
which went from strength to strength during the 90ôs 
expanding to provide training and education, child-
care, youth advice, activities for older people in ad-
dition to the core advice service. Larger premises 
were secured to accommodate the increased ser-
vices and our new premises in the former coop 

were 
opened in 
2003. 
 
Yet again the organisation experienced funding 
problems following the opening of the new build-
ing and the last few years have been difficult. 
However we have secured contracts to deliver 
Welfare rights and funding from various Trusts to 
enable us to continue to support local people.  
 
The range of activities we continue to support 
despite lack of funds is impressive and has only 
been possible with the dedication of our staff  
 
 
 
 

 
team, trustees and volunteers and the support of 
other public and private organisation ï Sunder-
land Council. PCT, Gentoo and our funders. 
 
The underpinning ethos of our organisation has 
been a key factor in our survival we believe  that 
people need to be supported in finding solutions 
to their own problems rather than have solutions 
imposed on them,  we are  committed to social 
justice and  all involved have a genuine desire to 
make a difference to people lives. Please take a 
look at the video on our website which captures 
the stories of people involved in ShARP. 

By Chris Parkin 

Vice Chair & Original Community Advice Worker  

Stephen Prince 

Volunteer 

Elizabeth Porter Founder Member and Mayor 1975-76 

Michael Rooney 

Advice Worker 



We deliver First Tier Welfare 

Rights, Information Ad-

vice and Guidance on 

behalf of Sunderland City 

Council. 

In December 2011 we 

also received a grant 

through Sunderland 

Coalfields area commit-

tee to fund working with 

older people.  

This extra funding has en-

abled us to expand our 

services to 4 drop in 

sessions per week 

and 2 telephone ad-

vice sessions from 

the ShARP offices 

on Beatrice Terrace 

as well as outreach 

sessions in the Coal-

fields area and home 

visits as and when 

needed.  It has also 

enabled us to take 

on an extra part-time 

advice worker. 

However we are 

pleased to an-

nounce that we 

have secured 

the latest con-

tract from Sun-

derland council 

that will ensure 

that ShARP 

continues to 

provide this 

service in the 

Sunderland 

Coalfields area 

until at least 

March 2014 

2011/12 has been a 

busy year for the Ad-

vice Service we are 

seeing growing num-

bers of people being 

affected by changes 

in Welfare Reform 

and we expect this 

number to increased 

as we see changes 

in personalized 

budgets and housing 

occupancy levels as 

well as changes in 

Disability and Into 

Work Benefits.  

Advice and Guidance: First Tier Welfare Rights  

Over 2300 people helped 
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Eileen Bewick joins our team as a part time 
Advice worker (specialist in housing mat-

ters)  

In 2011/12 we helped 2,331 people with advice and support.  

The service includes providing advice on Welfare Benefits, benefit 

checks, and advising on debt and other finance  issues. We also 

work with clients to help them better understand their income and 

expenditure and help them to manage their finances. We addition-

ally support people with employment issues such as redundancy 

and also helped people with housing issues and homelessness.    

Thanks to the 

support from 

Coalfields Area 

Committee and SIB 

Funding to enable 

us to support older 

people 

 

Julie Lynne ðAdvice Worker with Enid Watson Cafe 

Volunteer in our advice session  



Its been another busy year at ShARP.   
We have been working hard to make our 
services as efficient and effective as pos-
sible, despite running on reduced hours 
from those in the past.    
 
ShARP  helped 2,331 clients.   

173 young people under the age of 
25 received support. 

 
258 people over the age of retire-
ment came to us for assistance. 9 
of those were aged 80+. Our oldest 
client was 88. 

 
151 clients needed support be-
cause of long term un-employment.  

 
Health issues feature frequently, 
948 clients declared they had men-
tal health, learning disabilities, 
physical disabilities or a limiting 
long-term illness.  

 
95 clients were NEET, young peo-
ple not in employment, education or 
training. 

A word from our Advice Workers  

 
13 Ex-service personnel required 
support from ShARP. 

 
872 people were unemployed  

 
180 were employed full-time 

 
145 were employed part-time 

 
19 full-time students 

 
40 were carers  

 
134 are lone parents 
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Employment Status
Unemployed

Retired

Work full time

work part time

Self employed

Students

 
Development of the Advice Service  
 
In August 2012, ShARP won the new contact to deliver 1st  Tier Welfare Rights on 
behalf of  Sunderland City Council for the Sunderland Coalfields area. We will 
manage this contract until at least March 2014 and are pleased that we can con-
tinue to deliver services in the heart of our community. 
 
We compliment our advice service with other services such as the Energy Advice 
Service and SIB older people support. In October 2012 we will also be delivering a 
new programme called óShiney Penniesô which will support people with debt is-
sues, managing money better, shopping wisely, comparing markets, sensible sav-
ing and lending, the pitfalls of doorstep lending, pay day loans and understanding 
APR, this new service is supported by the Money Saving Expert Trust. 



Headline Statistics  

 
Over the total period of this contract we 
have dealt with 5,233 users of the ser-
vice (a monthly average of 194 clients) 
Subject areas were:  
 

Welfare Benefits 3,582 
Debt: 902 
Housing: 783 
Employment: 287 
 

There was a total of 122 new cases 
being opened.  
 

Trends emerging  

from the Contract  

 

Welfare Benefits  

 
Trends are now beginning to emerge di-

rectly as a result in the changes in Welfare 

Reform. We are now seeing the transition/

migration from sickness related benefits to 

work related benefits i.e. a growing num-
ber of Employment Support Allowance 50 

forms as opposed to the Incapacity Benefit 

50. It is becoming increasingly apparent 

that many long term Incapacity claimants 

are scoring zero points at medical reas-

sessments. Clients are generally suspicious 

of the whole process and feel that they 

need our support, therefore we do not 

see this side of things slowing down. The 

volume of people wanting to appeal deci-

sions has increased significantly. 

 

Housing  

 
There is a noticeable increase in owner 

occupiers attending for advice the figure is 

872 compared to 865 Gentoo tenants.  

 

We are also expecting to see a growth in 

clients as the Under Person Occupancy 

Rates start to take effect. The changes will begin 

in April 2013 however pilot work is already un-

derway by Gentoo and other Housing Provid-

ers. 

 

Debt  

 
Over the team of the contract we have referred 

into specialist advice, for more complex debt 

problems, bankruptcies, IVA (individual volun-

tary arrangements) and DROõs (debt relief or-

ders). Our own first tier casework has remained 

steady and manageable as a result, we continue 

to have a high success rate when negotiating 

with creditors on behalf of clients. 

 

There has been a high volume of home owners 

seeking advice due to employment related issues 

and/or marital/relationship breakdowns.   

 

Employment  

 
The majority of the clients seen under the con-

tract who are in need of advice have either been 

laid off or made redundant. They seek advice on 

benefits that they can claim, there is a tendency 

for them also need advice on financial matters 

especially around mortgages/loans and other 

substantial outgoings. 

 

We have also seen unfair dismissal claims which 

have been referred onto Welfare Rights for spe-

cialist support. 

 

Workers during the period: 2010 ï12 
Barbara Haswell 
Julie Lynn 
Eileen Bewick 

 

N.B. Since the end of the Contract (July 2012) 

to present (September 2012) we have seen a 

dramatic increase in the number of clients ac-

cessing the centre having been laid off or made 

redundant, we are monitoring this as part of our 

service. 
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Review of First Tier Welfare Rights Service  
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In December 2011 we were awarded 
funding from Scottish Power Energy Peo-
pleôs Trust. This funding is for 2 years 
and enables us to provide free and im-
partial advice and guidance on energy 
efficiency, grants, energy saving 
schemes and getting the best deal. 
 
From March 2012 we have enlisted a 

Energy Advice Service 

secondment from TADEA, Helen Water-
son is fully trained in this area and has 8 
Years of experience.  
 
Helen has been able to hit the ground 
running and compliments the advice 
service by speaking to clients, She has 
also built an extensive network of con-
tacts with other community organisa-
tions and groups and has held 9 com-
munity talks with another  9 community 
events already booked to gear up for 
the winter of 2012 (as of August 2012).  
285 local people have received energy 
advice and 25 homes have received full 
free insulation packages directly from 
the service. 
 
As word of this service grows there are 
an increasing number of community 
groups asking to use this service, Hel-
ens Diary is already filling up for the 
winter of 2012. 
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Helen Waterson with Gordon Pattie 
 from TADEA 

Financial Information 2011 ï2012 
 
The cost of running ShARP in 2011/12 
was £81,000  

 

This was a considerable reduction on 
2010/11 spend of £102,000  

 

(hopefully this demonstrates the 
Boards ongoing commitment to ensure 
the efficient running of ShARP)  

 

Our income was £88,800 which mean 
that ShARP traded a small surplus of 
£7,872   

 

Income Break Down  


